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1. Program Basic
1. 1. Starting Program

| Logon User List

RETAIL STANDALONE

RESELLER.www.ezPOS.ca

PHONE, (905)274-1551
CEL,(647)654-1552

COF TR IVLETEL]
] e S e R e ] e v O Cel

Click Retail from Desktop. Press [Start]. Select User ID. Click [Admin] for demo.

: —— -

v N
Customer

hem Price Gy Sum Tax

PLU CodelBarcods. Customer
Info

LoTTO INSTANT
Functior HET  [CWTeo 8T
7 8 g Gracery .25
Maovie Rental 20% discount
orwol | P
Barcode Magirine
Entry return
4 5 6 N
Next Calculator | Check Price
1 2 3 Rouna | Exehange 2 ‘ s 4 aty ‘ Cancel  Delete  Exact Cash

Reprint Last Print Past Product

Tran Tran. Search | OPen Drawer

- - Cash
- % “ View Hold View Last Product Search Cart Payment Payment Payment Payment
Retum Tran Trans. Lookup
Main Menu will appear.

Click [Sale] to start sales.

Select default price. Can start sales

Enter User password. .
after seeing screen above.

Password is [1] for demo.



1. Program Basic
1. 2. Sale Screen

(1) Barcodeinput area

| ﬁg& Sale User: ADMIN Station#:01-1 Ver6.07.07 1 |
PLUffode/Byreode \ Customer Select  [|REEE Point Grade 4 5
| L Info Customer g 7
Item Price Qty Sum Tax
Main
N
Flowers FI(ers ’) Fm)rs Flowers red flowers
8R99 4L s5)9 $9.99 $8.00
fl
- ower
Functions $9.99
Grocery
Movie Rental
Discount
SubTotal
HST
Mext MNext HSTS%
Deposit
Refund EX;?::Sge 2 3 4 Qty Cancel Delete Exact Cash
Reprint Last Hold Print Past Product Open Drawer
Tran. Tran. Search . . .
Multi Credit Card Debit
Payment Payment Paymen
ﬁ View Hold | View Last Product 4 4 |
Search Cart
Tran. Trans. Lookup
Return

Goods Selection can use up to 4 methods

1. Using Barcode

2. Using PLU Code
3. TS Lookup Menu
4

Category Sale

(2) TS Lookup goods

(3) Shopping Cart

(4) Total Including Tax

(5) Payment




1. Program Basic
1. 3. Selling Goods with Barcode

| % Sale User: ADMIN Station#:01-1 Ver.6.07.07.1 |
Name Point .
PLU Cgfe/Barcode Customer Select ‘g N
|| ( 1 ) Info Customer >
v 4
i/ - e 1 B a
Flowers LOTTO INSTANT -
Frmsiens HsT (G198 L OST psToNLy | Grocey Mo
lce - pound test
Grocery $1.25 Price $3.00/lb
Movie Rental 20% discount Long_D Card | CASH BACK
Manual Print
Barcode Magizine
Entry return
Discount
HST
MNext Calculator | Check Price i it ey MNext HS5TS%
barcode |
Deposit
Refund Exa?::sge 2 3 4 Qty Cancel Delete Exact Cash
Reprint Last Hold Print Past Product Open Drawer
Tran. Tran. Search _ _ _
Multi Credit Card Debit Cash
. . Payment Payment Payment nt
View Hold View Last Product
Search Cart
Tran. Trans. Lookup
Return

- If paid with cash, screen will indicate the amount of change needed
- If paid with cash, cash drawer will automatically open
- In case of credit card, can immediately end process with One Touch

- Can either set Cash drawer to open or not open when paid with credit card

(Determined by store policy)
- Can either print or not print automatically (Determined by store policy)

(1) Scan Barcode
- Or type in PLU code and
press enter.

(2) Selected goods are
put in shopping cart.

(3) Click payment. Can
be paid with:

- Cash

- VISA

- MasterCard

- American Express

- Debit

(4) Print Receipt.




1. Program Basic
1. 4. Selling Goods with No Barcodes

(1) TS Category

- Sale User: ADMIN Station#:01-1 Ver.6.07.07.1 .
15:39 ... — | Selection
PLU Code/Barcode Customer Select ame o fade & N
Info Customer g 7
Item Price Oty Sum Tax .
Main p 009 10 (2) TS Good Selection
Flowers Flower: WETS red flowers
Fluweui > $3.99 $5.99 .Q $8.00
. (3) Selected item put in
Functions S%“!.]E!]r .
: shopping cart
Grocery
(4) Click Payment
Movie Rental
(5) Print Receipt
Discount
SubTotal
HST
Mext Mext HSTH2%
Deposit
Refund Exa?r?:sge 2 3 4 Qty Cancel Delete Exact Cash
Reprint Last Hold Print Past Product Open Drawer
Tran. Tran. Search i i i
Multi Credit Card Debi
“ View Hold | View Last Product Payment Payment Paymen =apfient
Tran. Trans. Lookup SEETED (G5
Return

- Use TS(Touch Screen) Lookup for goods with no barcodes
- If Touch Screen is unavailable, can use normal mouse instead

- TS Lookup items can be entered from back office




1. Program Basic
1. 5. Cash Register Style Sale

| 15:44 Sale User: ADMIN Station#:01-1 Ver.6.07.07.1 |
PLU CodelBarcode Customer Select Boint (Ereel x‘g » (1) SeleCt TS Ca.tegory
Info Customer .4
Item Price Aty Sum Tax
(2) Select TS Item
OWETS LOTTO INSTANT -
S . N (3) Clicked item is put in
Functions 19ars - PST ONLY |2focey _NO .
o A Tax shopping cart.
G lce Z Pri pound test
rocery 25 rnce sa.l]l]ﬂb
(4) Click payment
Movie Rental 20% discount Long_D Card | CASH BACK
Manual Print
Barcode Magizine
S return (5) Print Receipt
Discount
HST
MNext Calculator | Check Price Gebt i ey HS5TS%
arcode |
Deposit
Refund Exa?::sge 2 3 4 Qty Cancel Delete Exact Cash
Reprint Last Print Past Product
Tran. Hold Tran. Search Open Drawer . . . 4
Multi Credit Card Debit Ca
. . Payment Payment Payment ment
View Hold View Last Product
Search Cart
Tran. Trans. Lookup
Return

sale

If an item is not in database yet, can use cash register sale
Will always ask for price

Cash register category will correspond with TS category
After product is put in database, more efficient to not use cash register

Can also be used in cases where product barcode is not available




1. Program Basic
1. 6. Changing Price

User: ADMIN

_15:45 s

Station#:01-1

Ver6.07.074 |

PLU Code/Barcode Customer Select
Info Customer
Flowers LOTTO INSTANT
. Cigars _ GST
Functions HST ooy PST ONLY
Ice q pound test
Grocery $195 Rrics) $3.00/Ib

Movie Rental 20% discount Long D Card CASH BACK

Manual Print
Barcode Magizine
return

Discount
SubTotal
HST
Next Calculator | Check Price | Sot1ast fow HST6%
arcode
Deposit
Refund | E¥¢hange 2 3 1 aty Cancel Delete | Exact Cash
Minus
Reprint Last Hold Print Past Product Open Drawer
Tran. Tran_
Multi Credit Card Debit Cash
. Payment Payment Payment Payment
View Hold Vief Last oduct
[Search Cart
Tran Tigns. ookup
Return

N

NEW PRODUCT

\ = /)

mr Forced

Basic Info TquuorIBox.’(:A d = Others T ECommerce
S Modifier
NEW PRODUET i
uying
PDCode (175 | Barcode [IgRF Barcode 2323

PD Name ||ce
PD Name? (2=

Minimum Stock 10
Select
Shelf Nm Ri| ghelf

3|ﬁlllce nice [ Price Prompt I Minus Price
Iv Inventory ltem " Pound Style
Vendor [zros e =] ;
[~ Food Stamp Item [ Has No Price
Manufacture[GaTORADEMS = [~ Serial Required [ Refill PD
. (225 x 300)
Category ,—MDEU'DED - [~ Mon Discount tem (ipg only)
- - Sold Cnt
- - o Load
- hd Picture
Size | ovie Rental

I Wovie Rental Available
Rental Days 1

Late Charge [p.00
Sale Price  p.00 =D @y

Stock Oty 149
™ TAX Included

Cost ,0.157
R. Price ,7

Price ,1257
Margin ,7173%

[~ HST [T HSTs% [

Delete

Change Stock
Oty
Start Oty

Price By
Margin

Return

Update
Inventory

(1) Select item with price you
want changed

(2) Click [Product
Lookup]

(3) Product Window will
pop up

(4) Click [Price Change]
to change price

(5) Click [Save] to save
to database




1. Program Basic
1. 7. Creating New Item

Sale

Customer
Info

Select
Customer

PLU Codg/Barcode
I
s

User: ADMIN

Station#:01-1 Ver6.07.07.1 ‘

. A

- Item Price  Qy  Sum Tax
Flow LOTTO INSTANT -
Functions HST Cig“ésN[\(fST PST ONLY G’““T’{.'xf o
Ice - | poundtes
Gracery $1.25 Price PR
Movie Rental 20% discount it Long_D Card | CASH BACK.
Discoun it
SubTotal 3$0.00 Total
HST $0.00
Next HSTS%  $0.00 $0.00
Deposit $0.00
Refung | Cxchange 2 3 4 aty Cancel Delete  Exact Cash
Minus
Reprint Last Hold Print Past Product Open Drawer
Tran Tran_ Search . N
Multi Credit Card Debit Cash
N Payment Payment Payment Payment
View Hold View Last Product
Search Cart
Tran Trans Lookup
Return

(1)

Scan |

t emos

Barcodée¢

Vendor [SelectVendor

Manufacture|selzct Manufacturer

Category |Select Categary

|Selecl Categoy2

LedlelleflefLed

|Select Categoy3

Size |Select Size

Cost |p.00
R. Price

I~ Food Stamp Item [ Has No Price
[~ Serial Required [ Refill PD
[~ Non Discount Item

1

- Snld Cnt

Movie Rental

[~ Movie Rental
Rental Days 1
Late Charge .00

Sta

(225 x 300)
(ipg only)

Change Stock
Qty

rt Qty
e Oty

NEW PRODUCT
Basic Info Tquuorisl;ﬁothAT Sauna/Book T I—orqe_d T Others T ECommerce Ret
G eturn
MEW PRODUCT
PD Code Barcode 589000000 /] g“y'"%
arco e
PD Name ” / C _
Select
PD Name2 | \J Shelf Nm Shell 3
Stﬂ'| [~ Price Prompt [~ Minus Price
¥ Inventory ltem [ Pound Style

Price
Price By q - Sal
Margin ,70% Margin el [Pofles
Stock Qty 0
W HST v HS5T5% I [~ TAX Included
Update
Delete Copy ‘ Inventory
S ——

No such code(059900000047) in product tables.
Do you want to save this item into database?

es No

p
&

(2) Will ask if you wish to save item to database

(3) Product Window will pop up.

(4) Barcode will automatically be entered

put in item name and price

(5) Click [Edit PD Name] and [Price Change] to

(6) Click [Save] to finish creating new item




1. Program Basic
1. 8. Main Menu

= Retail Ver.6.07.07.1 Demo Variety : : - CEX

Y

# A pemsssascommaces: e et

Retail Sale Cashier ( X Slips) Batch ( Z Slips) Open Drawer

L ) ) >

R, o ‘e | X

Start of Day

Open Cashier

e

N ¥

End of Day

=

&b

Change Password TimeCard

- Light green squares perform more essential functions



1. Program Basic
1. 9. BackOffice Menu A Main Menu A BackOffice

Ver.8.07.07.1

ADMIN Station#:.01-1

| BackOffice Home

= 1| e | KN

L. Products Mant
TS Lookup Price Group
N Category Product Mgnt Mgnt Manufacture
lE ; L
- ﬁ‘\j
y
&a_ Mix and Match Price Change

Inventory Mgnt

i E B

View Reports
Style Property
Style Search Mgnt
Advertizing [
ECommerce
©
-4

Head Office Menus
Shoe Specific

“d

Exit

- Can manage inventory or perform business setup in BackOffice

- Some menus need [Admin Permission] to be accessible
- Multiple Store Module is only available on franchise version



1. Program Basic
1.10 Open Drawer: Main Menu A Open Drawer

OPEN CASHDRAWER

Cey -+

S

Why?

Op,

(1) Click [How Much] and enter
cash amount

(2)

(3) Write explanation

(4) Open cash drawer

- Can open and close cash drawer regardless of Sale
- Can be used either for expense or change
- If more start money is needed, can also put money in drawer




2. Business Setup

2.1 Store General Information : MainMenu A BackOffice A Store Mgnt (1) Enter general store info
| Store Management o~ |
?x A \ Pa‘nent 3 T) Receipt T Store Policy Return
¢ ) N/ (2) Set Tax Rate
e
Store ID Typical Price List
Stors Neme Bome varey $ [100 $ [10 $ /5 (3) Check accepted modes
Phone 905 [75: 1087 $ :ED $ :9 $ :4 of Paym ent
20 8 3
o &i) o s sF
State o 515 s /6 /1 (4) Type in Cas
2P L35 17X _ _ starting money
Typical Payment List
Cashier Start Mun $ :mﬂ $ ::z $ :j | k d
50
Load invoice templat gaafemplate :|45 :|20 :|3 (5) C IC [Up ate]
HQ Web site |www.kitchenfoodfair.ca $ |4ID $ |15 $ |2
$ 35 $ [10 $ /1

- Screens stores general info about store
- Enter in applicable tax rate and store info

- Putin 0 in case of no tax

- Set in [Payment Integrated] if using PC Charge



13. Business Setup

2.2 Receipt Management : MainMenu

A BackOffice A Store Mgnt A Receipt Tab

| Store Management

Paole Display Linel

Paole Display Line2

Demo Variety
Welcome to our store

A
d

General T Tax T Payment T Store Policy
Header I Policy T Marketing
1st LINE(BOLD sed ‘Demo Variety
2nd LinggfOLD) [~ Used ‘
3rd Line 2 W Used ‘196 Queen St., Toronto
4th LINE #Eed  [(Tel)905.274-1551
5th LINE [~ Used

Return

(1)Click Receipt Tab

(2) Set info to appear on receipt

(3)Click Marketing, type in slogan
to show to customers

(4) Click [Update] to save

- Checkbox the lines you wish to show
- Limit of 5 lines for marketing slogan

‘ore Management |

General T Tax T Payment T Receipt Store Policy E—

Header T Policy darketing
15t LINE © Used f
2nd LINE ¥ Used  [Have a nice Day ~~!
3rd LINE I~ Used \
A
A

ath LINE I~ Used

&th LINE I~ Used

Pole Display Ling1

Pole Display Line2




2. Business Setup
2.3 Store Policy

: MainMenu A BackOffice A Store Mgnt

| Store Management

General T Tax I Payment T Receipt T
Modules T Print T Discount T Point and Gift T Others
[~ Multiple Store Support ™~ HO Industry Features
[ Partner AD Only I~ Matrix Style I~ ECommerce Used
[ Matrix Style Sale Screen | Supplier [ Gas Module used v ON Convenient
v i
¥ Inventory Used | Pl Based Inventory v Movie Rental Used [~ Quebec Tax Style
W 24 Hr Srvice W LCBO Used [ Daily Inventory Used
I kg insted of Ib [~ Shipping Style [~ CashierSide AD used
[ Customer Information required [ Sauna Biz [ CashierSide Movie AD used
i s Market NoD
[~ OpenDrawer on Credit payment R e Sl A
[ Cash Drawer Open Status Checked
¥ Tran Summary Table Used
[ Batch reopen is not allowed
Iv CancelVoid saved on DB
[ Quick open cashdrawer needs password
[~ PD Pool DB Used
[+ Restaurant Style Transaction Management
¥ Barcode generated automatically
lv Box Barcode Sale Used
[ AR Account is different from customers
[+ Buying Barcode Sale Used [ Pay Start Day automatically set
[ No Batch and No Cashier
[ Notice Check Used [~ Sign-In User only use system
[~ PD Code Manual [ Can not update product information
-

Double Price System Used [~ Sale Price Used

Update

- Only the installer should make changes

- When changing setting, ask the installer beforehand

Return



3. Data Setup
3.1 Category Setup

: MainMenu A BackOffice A Category

| Cateqory Management

Category List
- - - Discount .Nm New Return
CODE MNAME Disco | LateF De_po Cigar Reven HST HSTS = Discount Category
1 Cigarettes M M M ] Y NN M
2 020 Tobacco/ Cigar Ach K] K] M Y K] K] K] Late Not Late
Ch Ch
3 030 Confectionay N N N N Y N N N 8138 ke
4 040 Drinks M M M I Y M M M
Deposit [t .
5 050  |Grocery I+ M M M Y M M N Depaosit
g 060  Magazine i ] ] M Y ] ] ]
7 070 Phone Card i ] ] M Y ] ] ] Cigarttte | . bl
igarette
g 080  CellPhone Card M M M Y Y M M M
g (090  Sundry/ Cthers i ] ] M Y ] ] ] ‘ ‘
10 (100 Gift f Flowers i ] ] M Y ] ] ] MNot
. | | , |L i Charge
Level 2 Sub Category List Level 3 Sub Category List
Code Category Name = New Code Category Name = New
" | Subcategory 1 ~ | Bubcategory
(I
2 2
g 3
4 4
5 5
6 6
7
/ 8
8 9
9 10 =
aq o < '[ ]

Category indicated on batch slip for each Sale
Can create up to 2 subcategories if necessary
For less complication, create as few subcategories as possible

fi

Si zeso

ar e

bi

nded

i n

Level

1

Category

Li

st



3. Data Setup

3.2. TS Lookup : Main Menu A Backoffice A TS Lookup

‘ TS Lookup Management

| (7) Move: Changes

FI DDDDD L01_r0 INSTANT --

Cigars _ GST Grocery _ No

Functiong HST ONLY PST ONLY Tax

@mfl ) R P PR
- 20% discoun t Long_D Card CASH BACK

Manual Print Magizine
Barcode Entry return

Product Location
Return

(8) Disable: Removes Item
from Table. Though
Icon will be removed,
actual product data is

Next Calculator Check Price el ast ne Next
barcode

Short Term Service Style

Short Term
Service

Close Move Group not deleted
wPD B Eail)en (9) Change Color:
e Changes menu color

Existing PD

<Creating New Visual Group>

(1) Pick location to insert group

(2) Type in Group Name

(3) Click [Enable]

(10) Assign Function:
Assigns specific
function to an item

(11) Load changes to
memory. Restart once
for changes to take

<Entering Item> effect.

(4) Pick location to insert item

(5) For new product, click [New PD], click
[Edit PD] to edit an existing one

(6) Click [Save] when pop-up appears




3. Data Setup
3.3 Price Change with Price Group : MainMenu A BackOffice A Price Group

(1) Select Price Group
- Confirm Product Checklist on

@ right side

(2) Click [Update]

(3) Click [Save] after editing
Name, Price, and Box Price

Price Group Update

Price Group Update

- For items with prices that will change together, enter them within a Price
PriceGroup No - | Group

- Can easily change prices for multiple products after creating new Group
- Can create up to 200 groups

Group Name : |Du Maurier/Player’s Small

Group Each Price [T

Group Box Price : |$?5.45

ave Close

T ——




